FWD

insurance

Hwd'ng ddn ddng ky/ddng nhdp tai khodn tai

Phién ban 07/2025

CX C1 - Public



Danh muc hwéng dan

Pang nhap
tai khoan tai khoan thong tin
dang nhap

(Quy khdch vui Iong nhép chudt dé dén tryec tiép ndéi dung mong muén)




.

i
i i

A. Pang ky tai khoan

(Danh cho Khdch hang chuwa co tai khoan)
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A. Dang ky tai khoan

1. Pang ky méi

Xin chao Quy khach!

Quy khéch vui long dang nhap

Tén dang nhap

Mat khiu N

Quén Tén ding nhap? hodc Mat khau?

Quy khach chua dang ky tai khod

(o3 [ o] E

CS bao lanh Huéng dén Théng tin Théng tin Quy
vién phi déng phi 13i sudt lién k&t don vi

Truy cap Ung dung FWD Vietnam tai day

Ding ky tai khoan
Ma s6 khach hang*

Quén M3 khach hang?

Ngay sinh* a

Ma kiém tra

Quy khach da c6 tai khodn? Dang nhap

- J

Tai giao dién trang
dang nhap, chon bang ky

- J

= Nhap cac thong tin:
v M3 s6 khach hang!")
v Ngay sinh
v" M3 kiém tra

= Chon Xac nhan

Ma OTP

Ma xac thuc mét lan (OTP) sé dugc gii dén s&
dién thoai xxx xxx 479 clia Quy khéch

Thai gian con lai: 04:31

= Nhap M3 OTP

= Chon Xac nhan

Dang ky tai khoan

Tén ding nhan

tendangnhap m
Mat khau @
Nhap lai mat khau @

D3&i vai Tén dang nhap:

© Khéng st dung tiéng Viét cé dau
© Khéng st dung ky tu dac biét

© Khéng st dung khoang tring
D8i véi Mat khiu:

© Phai c6 it nhat 8 ky tu
© Phai co it nhat 1ky ty s&
© Phai c6 1ky tu viét hoa
© Phai c6 1ky ty thudng
© Phai c6 1ky tu dac bigt

- v

= Nhap cdc thong tin:

* Tén dang nhap
¢ Matkhau
*  Nhap lai mat khau

= Chon bang ky

Ghi chd: (*) Trwdng hop Quén Md khdch hang, vui long tham khédo trang ké 'tiép.
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insurance

Tao mdi tai khoan thanh céng

Quay lai trang déng nhap

Nhan théng bdo
Tao m@i tai khoan
thanh cong


https://hethong.fwd.com.vn/dich-vu-truc-tuyen/app-download

A. Dang ky tai khoan FWD
2. Trlrb’ng hQ’p QUén M5 kha’ch héng insurance

Truy cap Ung dung FWD Vietnam tai day

Quén mé khach hang

Xin chao Quy khéach! Pang ky tai khoan

= 5 e ~
S6 CMND/CCCD/Hg chiéu M3 OTP

Théng béo

Quy khach vui long dang nhap
Ma s6 khach hang*

Tén dang nhap
Quén M khich hang? Ngay sinh* B

Mat khau @ Ngay sinh* B

Ma xéc thuc mét lan (OTP) sé dugc glfi dén s6
dién thoai xxx xxx 479 clia Quy khach

Quy khach vui long st dung Ma s& khach
hang bén dudi dé ti€p tuc thuc hién tai
FWD Dich vu truc tuyén

12345678 D

Quay lai trang dang nhap

Thdi gian con lai: 04:31

Hay bd

M kiém tra

Quén Tén ding nhap? hosic Mat khiu?

Quy khéach chua dang ky tai khoin

(o I® a E

CS béo lanh Huéng dan Théng tin Théng tin Quy
ién phi do hi 13i sudt lién k&t don vj = 2 sy A 2 2
g S A SRR Quy khach dé co tai khoan? Dang nhiap

N NG AN /

Chon = Nhéap cac thong tin: = Nhap ma OTP duoc gui Nhan

Tai giao dién trang
dang nhap, chon Bang ky Quén Ma Khach hang? - S8 CMND/CCCD/H6 chidu  d€n s& dién thoai Quy M3 sé khach hang
khach da dang ky voi
FWD

* Ngay sinh

= Chon Xac nhan
= Chon Xac nhan


https://hethong.fwd.com.vn/dich-vu-truc-tuyen/app-download
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B. Pang nhap tai khoan

(Danh cho Khdch hang dé co tai khoan)

1. DPang nhap vdi thong tin tai khoan chinh xac

2. Truong hop Quén Tén dang nhap

3. Trudng hop Quén MAat khau

4. Truong hop Tén dang nhap co ky tu dac biét

Nhép chubt dé dén truc tiép néi dung mong muén




B. Ding nhap tai khoan FWY

1. Pang nhap vé&i thong tin tai khoan chinh xac

Truy cdp Ung dung FWD Vietnam tai day

4 ) - ) | Bevoe

insurance insurance

Xin chao Chi

NGUYEN VAN A
Phéan khic KH Déng

Quy khach hién dang cé

AL P
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: 3 7 2eh! . 3 . < ( Vi &f° \
Xin chao Quy khach! Xin chao Quy khéch! £ 5 o 5
Quy khach vui long dang nhap Quy khach vui long dang nhap Hgp déng Hgp déng dén han
Tén dang nhép béo hiém thanh toan phi BH
Tén dang nhap nguyenvana 1 0
/ \
Mat khiu ( N \
Mat khgu @ 00000000 @ % ) B >
Yéu céu gidi quyét Yéu céu diéu chinh Hgp
quyén Igi BH déng bao hiém
TR o 0

5 e
Qo Ton ding nhae? hoge MRt Kiiy? Quén Tén ding nhap? hodic Mat khiu?

Guy khich chua déng ky t3i khodn? Bing ky Quy khich chua ding ky tai khodn? Ding ky

Mdc bao vé clia Quy khach

3
g 3 "
0 5] o] E 6 = a E va ngudi than
CS bao lanh Huéng dén Théng tin Théng tin Quy _ s x e e o ~
vién phi déng phi 15 sust lién k&t don v CS bao lanh Hudng dan Théng tin Théng tin Quy

\. J " \_ sttt |
Nhap cac thong tin'"): Chon Dang nhap tai khoan
= Tén ding nhap Pang nhap thanh céng
=  Mat khau

Ghi chu: (*) Truwdng hop Quén Tén dang nhéap/Mat khéu, vui ldng tham khdo cdc trang ké tiép.
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B. Pang nhap tai khoan F Vv 4 ,
2. Trlrb’ng hQ’p QUén Tén déng nhép insurance

Truy cap Ung dung FWD Vietnam tai day

] v.
Quén tén dang nhap
Xin chao Quy khéach!

in chao Quy ac M3 OTP

Quy khéch vui long dang nha Ma s& khach hang hodc S8 hgp déng* v
ol LONgLangep B 50 Khaclvhahg hoag S0/dp.dong Ma xac thifc mat ldn (OTP) s& duge gii @

Théng béao

dén 58 dign thoai xxx xxx 678 cla Quy

Quén M3 khach hang? X
Tén dang nhap khach

Tén dang nhap clia Quy khach da dude
adfi dén s8 didn thoai 090XXXXXXX

Quay lai trang ding nhip

Ngay sinh* ﬁ
Mat khéu ®

Théi gian con lai: 04:51

e N

Chua nhén dugc thong bdo? Gii lai

Quén Tén ding nhap?|hodc Mat khau?

Quy khach chua dang ky tai khoan? Dang ky
=
(o3 = & 4

CS béo lanh Huéng dan Théng tin Théng tin Quy
vién phi déng phi i sudt lién k&t don vi

N / N /

Tai giao dién trang dang nhap = Nhap cac thong tin: = Nhap ma OTP duoc gui = Nhan Thong béo

chon Quén Tén dang nhap? * Ma s6 khach hang!"//S6 hgp dong dén s6 dién thoai Quy = S& dung Tén ding nhap
 Neav sinh khach da dang ky vai e e an .
gay FWD duoc gui dén so dién thoai
= Chon Xac nhan Khach hang da dang ky vdi
= Chon Xac nhan FWD Viét Nam

8 Ghi chu: (*) Trwong hop Quén Md khdch hang, vui ldng tham khdo trang ké tiép.


https://hethong.fwd.com.vn/dich-vu-truc-tuyen/app-download

B. Pang nhap tai khoan FWD

2. Trwong hop Quén Tén dang nhap (tiép theo)
Trwong hop Quén Ma khach hang

Quén ma khach hang

Quén tén dang nhap

Ma s6 khach hang hodc S& hgp dong* S8 CMND/CCCD/H®b chiéu* M3
i i aoTP Théng béo
N.lé xac th}Jc mét lan (OTF:) sé dugc glii dén s6 Quy khach vui long sif dung Ma s& khach
Ngay sinh* 8 dién thoai xxx xxx 479 cla Quy khach hang bén dusi d& igp tuc thuc hién tai
FWD Dich vu truc tuyén

Ngay sinh* ﬁ

12345678 O

Quay Iai trang dang nhap

Thai gian con lai: 04:31

Hiy bd

o 2N J

Chon = Nhép cac thong tin: = Nhap md OTP dugc guri Nhan
Quén M3 Khach hang? - $8 CMND/CCCD/H® chiéu dén s6 dién thoai Quy M3 sé khach hang
khach da dang ky voi
FWD

* Ngay sinh

=  Chon Xac nhan
= Chon Xac nhan



B. Pang nhap tai khoan

3. Trworng ho'p Quén Mat khau

Xin chao Quy khéach!

Quy khach vui long dang nhap

Tén dang nhap

Mat khau

x

CS béo lanh Huéng dan
vién phi déng phi

N

N

Quén Tén ding nhap? hod -

Quy khach chua ding ky tai khodn? Diang ky

& =4

Théng tin Théng tin Quy
13i sudt lién k&t don vj

J

Tai giao dién trang dang nhap

chon Mat khau?

10

Truy cap Ung dung FWD Vietnam tai day

77
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Quén mat khau

Tén ding nhap hodc S6 hdp déng*

Ngay sinh*

Hly bd

N

/

= Nhap cac thong tin:

* Tén dang nhap/
S6 hop déng

* Ngay sinh

= Chon Xac nhan

Ma OTP

Ma xéc thuc mét 1an (OTP) sé dugc glii dén s&
dién thoai xxx xxx 479 clia Quy khach

Thai gian con lai: 04:31

= Nhap M3 OTP

= Chon Xac nhan

Pat lai mat khiu

sat kil msi s

Today@123

NEap lai mat kada msi *

Today@123

D3i vai Matkhiu:

(2 Phai cd it nhat 8 ky tu
2 Phéi cé it nhdt 1 ky tu s&
) Phai ¢é 1 ky tu viét hoa
© Phéi co 1 ky tu thudng
@ Ph&i ca 1ky tu dac biét

m

N

®

=®

/

* Tao mat khau mdi

* Chon Xac nhan

FWD

insurance

D3Si mat khau thanh céng

Quay lgi trang dang nhép

Nhan Théng bao

S dung Mat khau méi
dé dang nhap


https://hethong.fwd.com.vn/dich-vu-truc-tuyen/app-download

B. Pang nhap tai khoan FWD
4. Trwong hop Tén dang nhap cé ky tw dac biét

Ky tu dac biét': ~, |, @, #, S, %, », &, *, chit tiéng Viét cé dau Vi du Tén ddéng nhdp 16i: ngoclan#99, Hongdn123, today@12, Tin Tin479, Giabao99%, Phicnguyen

4 ) - )

1800 969690

Add Number

Xin chao Chi

NGUYEN VAN A
Phéan khic KH Déng

Quy khach hién dang cé

1 2 3

ABC DEF p ' .
Xin chao Quy khach!
X E > (5] >
Théng bao 4 5 6 Quy khachwuilong:ddng nhap Hogp déng Hgp déng dén han
Tén déng nhap ciia Quy khéch cé thé da chia céc GHI KL MNO Tén dang nhp biohibm thanhitoén ph.6H
ky tu ddc bigt nhu (-, 1, @, #, $, %, *, &) hodc figyEnvara 1 0
chir tiéng Viét cé ddu. Quy khach vui long lién hé
Téng dai DVKH 1800 969690 (mién cuéc) dé
dugc hé trg cap nhat tén dang nhap. 7 8 9 Mat khau \
PQRS TUuv WXYZ S
00000000 Q E. > a )

Yéu céu gidi quyét Yéu céu diéu chinh Hop

quyén Igi BH déng béo hiém
*) (0 (= TR 0 0

Quén Tén ding nhap? hoic Mat khdu?

Quy khach chua ding ky tai khodn? Dang ky
& Miic béo vé clia Quy khach
o 5 & =2 va ngudi than
* @ O i ao ol e
Favorite Recent Contact Keypad Volcomail Vui long chon Ho tén Ngudi duge bao hidm
\ j \ J K Ho tén Ngudi dude bao hiém /
NéEu Tén dang nhap cé ky tw ddc  Khach hang vui long lién hé Téng dai = Nhap Tén dang nhap vira Dadng nhép tai khoan

biét. Khach hang sé nhan thong  Dich vu khach hang 1800 96 96 90 dugc thay déi va Mat khau thanh céng
bdo “Tén ding nhap cla quy  (mién cwdc) dé dugc hod tro thay déi
khach co thé da chira ky tw ddc Tén dadng nhap
biét nhu (-, 1...”

1 Ghi chu: (*) Tén ddng nhép cé thé st dung ky tw @ néu theo dung dinh dang email.

= Chon Pang nhap



Nhép chubt dé dén truc tiép néi dung mong muén




C. Cap nhat thong tin dang nhap

1. Tén dang nhap

13

Xin chao Chij

NGUYEN VAN A
Phén khic KH Déng

Quy khach hién dang cé

[ N N
E > o >
Hagp déng Hgp déng dén han
bao hiém thanh toan phi BH
1 (0]
\ g 0\

e

e > & >

Yéu céu gidi quyét Yéu céu diéu chinh Hgp
quyén Igi BH déng bao hiém
0 0]

Mdc bo vé clia Quy khéach
va ngudi than

Vui long chon Ho tén Ngudi duge bao hidm /

\ Ho tén Ngudi dude bao hism

Dang nhap tai khoan thanh
cong, tai Trang chd chon
biéu twong Cai dat o]
gbc trén bén phai man hinh

Truy cap Ung dung FWD Vietnam tai day

Bao mat
A o
= & Py
Ding nhip Thay d6i Thay d8i
Face id mat khilu tén ding nhap

Didu khoan

0} <@
Midn tris Chinh séch
tréch nhiém bao mat

H& trg khich hang

)
@ ] @
Tai ligu 58 tay DVKH Cau héi
thusng gap

Thém hé trg til FWD

= G
Email G théng
tin lién hé

@ 1800 969690 (Mién cudc)

[ [> ing xudt ]

Phién ban 1.0.12

Chon Thay doi
tén dang nhap

€ Béi tén ding nhap

Ten déng ahie Fin o

tet@yahog.cam

Tin déng nhie méi

D8i voi Tén dang nhap:

) Khéng sit dung tiéng Viét co dau

> Khang st dung ky tu dac biét (dude sif dung
amail)

@ Khéng s dung khoang tring

NS J
Nhap Tén dang nhap mai

Chon Kiém tra dé xac nhan

Tén dang nhap ma&i hop Ié

Chon Xac nhan

FWD

insurance

Xin chao Quy khach!
Quy khach vui long ding nhap

Tén dang nhap

Mat khau @

Quén Tén dang nhap? hodc Mat khiu
Quy khach chua ding ky tai khodn? Ding ky

Thanh céng

hap thanh séng

\© 2020 Bin cu/ENThUBC Ve CoNa To TNHH Bio higm”

Nhan théng bdo

Doi Tén dang nhap thanh céng


https://hethong.fwd.com.vn/dich-vu-truc-tuyen/app-download

C. Cap nhat thong tin dang nhap

2. Mat khau

14

Xin chao Chij

NGUYEN VAN A
Phén khic KH Déng

Quy khach hién dang cé

N
E > o >
Hagp déng Hgp déng dén han
bao hiém thanh toan phi BH
1 (0]
\ g 0\

/

Yéu céu gidi quyét Yéu céu diéu chinh Hgp
quyén Igi BH déng bao hiém

(o] 0

\

Mdc bo vé clia Quy khéach
va ngudi than

Vui long chon Ho tén Ngudi duge bao hidm

\ Ho tén Ngudi duge bao hidm /

e > & >

Bao mat
A
a
Diing nhap
Face id

Didu khoan

0}

Midn tris
tréch nhiém

H& trg khich hang

5]

Tai ligu

Thém hé trg til FWD

=2

Email

Truy cap Ung dung FWD Vietnam tai day

@ o

-
Thay déi Thay ddi
mat khilu tén ding nhap

<@
Chinh séch
bao mat

o
5] @
58 tay DVKH Cau héi
thusng gap

Gli théng
tin lién he

@ 1800 969690 (Mién cudc)

[> ing xudt

Dang nhap tai khoan thanh
cong, tai Trang chd chon
biéu twong Cai dat o]
gbc trén bén phai man hinh

Phién ban 1.0.12

< Thay doi mat khau

gz khdu cu -

Today@123 =

Mi: khdu mdi *

Today@1234 0

Magn Al mEt dhdn my -

Today@1234 &?

D&i vai Mat khau:

) Phéi cé it nh&t 8 ky ty
2 Phaicd it nhit | ky ty s&
© Phai ¢6 1ky tu vigt hoa
2 Phai cé 1ky td thudng
© Phai cd 1ky tu dac bigt

Chon Thay doi
mat khau

-

* Nhip Mat khau cii
* Tao Mat khau méi

Chon Xac nhan

/

FWD

insurance

Xin chao Quy khach!
Quy khach vui long dang nhap

Tén dang nhap

Mat khau ()

Quén Tén déng nhap? hofic Mat khiu
Quy khach chua ding ky tai khoan? Biang ky

& [E & B

CSbadclinh  Huéng din Théng tin - Thoéng tin Quy
vién phi déng phi 1ai sudt lién k#t don vi

© 2020 Bén auVBn Thuoe ve wone tv I NHH Bio hiém

Nhan théng bdo
Do6i Mat khau thanh cong


https://hethong.fwd.com.vn/dich-vu-truc-tuyen/app-download

C. Cap nhat thong tin dang nhap

3. Bat tinh nang Face ID/Touch ID

15

/ Xin chao Chj
A— 5 HUYNH NAM ANH
3 Phén khic KH Déng

Quy khach hién dang cé

/ N \

E > o >
Hagp déng Hgp déng dén han
bao hiém thanh toan phi BH
1 (0]
v 1
= > B >
Yéu céu gidi quyét Yéu céu diéu chinh Hgp
quyén Igi BH déng bao hiém
(0] 0]

Miic bao vé clia Quy khach
va ngudi than

Vui long chon Ho tén Ngudi duge bao hidm /

\ Ho tén Ngudi dude bao hism

Dang nhap tai khoan thanh
cong, tai Trang chd chon
biéu twong Cai dat o]
gbc trén bén phai man hinh

Truy cap Ung dung FWD Vietnam tai day

Béo mat
R o
= ] P
Ding nhap Thay d6i Thay déi
Face id mit khilu tén ding nhip

Diéu khoan

0} <@
Midn tris Chinh séch
tréch nhiém bao mét

H& trg khich hang
& @

Tai ligu 58 tay DVKH Cau héi
thusng gap

Thém hé trg tid FWD

= G
Email GUi théng
tin lién hé

@ 1800 969690 (Mién cudc)

[ [ oing xuit ]

Phién ban 1.0.12

Chon
Pang nhap Face id

[« Ding nhap Face id
Ding nhap bing Face ID/ Touch ID

- /

Chon biéu tugng o—
dé bat tinh ndng

FWD

insurance

Ding nhép béng Face ID/ Touch ID o—

Do you want to allow “FWD

Vietnam" to use Face ID?
Need app authenticating using face id?

Don't Allow Allow

A\ >

Cap quyén str dung Face ID/
Touch ID tai thiét bi di dong
(néu cd)



https://hethong.fwd.com.vn/dich-vu-truc-tuyen/app-download

C. Cap nhat thong tin dang nhap

3. B4t tinh nang Face ID/Touch ID (tiép theo)

S |
| Cg
Théng bao
. Théng béo
Quy khach vui long nhap mat khdu FWD
Vietnam dé kich hoat chiic niang ding nhap Quy khach da kich hoat dang nhép dng dung

béng Face ID. béng Face ID thanh céng.

I

Quén Mt khiu?

*= Nhip Mat khau dang nhap = Nhan théng bao Kich hoat
dang nhap bang Face ID/

* Chon Xac nhan . a
Touch ID thanh cong

= Chon bong

16

FWD

insurance

Giao dién dang nhap ng dung
sau khi bat tinh nang

n Xin chao Chi
\® NGUYEN VAN A
Mat khau ®

(%,
Quén Tén ding nhap? hodc Mat khau

Q:y’ khach chua dang ky tai khoan? Ding ky j

Quy khach c6 thé dang nhap bang 1 trong 2 hinh thirc
= Face ID/Touch ID v&i biéu twong

= Nhap mat khau



Séng day tu hdm nay
fwd.com.vn

Cam on Quy khach!
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