BAO CAO THUGNG NIEN

CONG TY TNHH BAO HIEM NHAN THO FWD VIET NAM

Nam bao cao: 2020

I. LICH SU HOAT BONG CUA DOANH NGHIEP:

FWD la tap doan bao hiém dugc thanh Iap nam 2013, tryc thudc tap doan dau tu Pacific Century
Group. Tap doan FWD dang hoat déng kinh doanh tai 10 thi trudng gém Dac khu Héng Kéng, Déc khu
Ma Cao, Thai Lan, Indonesia, Philippines, Singapore, Viét Nam, Nhat Ban, Malaysia va Campuchia.
FWD cung cap san pham bao hiém nhan tho, bao hiém stic khde, bao hiém phi nhan tho, bao hiém trg
cdp ngudi lao dong va dong san pham Takaful theo luat Shariah tai mét s6 thi trudng.

FWD mang dén khach hang nhiing tri nghiém mdi mé, giip qua trinh tham gia bao hiém don gian,
nhanh chéng va d& hang hon véi cac gidi phap sang tao, san pham dé hidu dudc hd trg bai cong nghé
s8 théng minh. V&i phuong cham 18y khach hang 1am trong tam, FWD dang tiing budc thuc hién st
ménh t;'é thanh tap doan bao hiém hang dau chau A véi tm nhin thay d8i cdm nhan clia moi ngudi vé
béo hiém.

FWD Viét Nam gia nhap thj trudng tif nam 2016 va la thanh vién clia Tap doan bao hiém FWD. Vi
chién lugc uu tién phat trién cong nghé s6, FWD Viét Nam la céng ty bao hiém khac biét, cé nén tang
viing chic dya trén cac th& manh: san phdm dét pha, hé thdng phan phéi tap trung vao chét lugng, s&
héa moi quy trinh va chién lugc thuong hiéu khac biét. FWD Viét Nam lién tuc la mét trong nhiing céng
ty bao him nhan tho cé tdc dé tang trudng nhanh nhat thi trusng.

1l. BAO CAO BAN GIAM POC:

FWD Viét Nam d3 nhan dugc chap thuan cla B Tai chinh tang vén diéu I8, nang mic vén diéu &
clia Cong ty tif 3.675 ty [én mic 15.174 ty vao cudi nadm 2020. Ty |& bién kha nang thanh toan vugt
muc yéu cau cla luat dinh, dat 404%.

FWD Viét Nam ciing da gat hai nhiéu thanh tyu ndi bat trén hanh trinh thay d&i cdm nhan ctia moi
Nngudi vé bao hiém: “s6 1” vé trai nghiém khach hang tai thj trudng bao hiém nhan tho Viét Nam (theo
Forrester, 2020); tién phong thuc hién dy an “FWD Bao hiém dé& hiéu” dé khach hang biét ré quyén
Igi cGia minh; trién khai chi trd quyén Igi bao hiém hoan toan tryc tuyén trong vong 24h cho toan bé
cac san pham cé quyén Igi trg cap vién phi va chi phi phau thuat clia FWD; dudc vinh danh la mét
trong nhiing céng ty cé méi trudng lam viéc t&t nhat Chau A nim 2020.

Trong nam 2020, FWD Viét Nam tiép tuc nm trong nhém nhifng doanh nghiép ting trudng nhanh
nhat thi trudng véi phi bao hiém khai thac mdi tang 85%, dat han 1.703 ty déng va chinh thdc phuc
vu hon 381 ngan khach hang. Céng ty ciing da hoan thanh vugt mdc tat ca céc chi tiéu tai chinh do
chli s& htu dat ra cho nam 2020.

D& dat dudc nhiing két qua déang khich 1& néu trén, ngoai san phdm dét pha va dich vu khach hang
chat lugng, FWD Viét Nam da tap trung dau tu ma réng quy mé va xay dung chat lugng cla céc kénh
phan phéi. Cu thé, FWD Viét Nam da c6 20 Trung tam dich vu khach hang va hé trg tu vén tai chinh
trén toan qudc, chinh thdc trién khai hgp tac déc quyén phan phdi bao hiém qua Vietcombank -
ngan hang thudng mai hang dau Viét Nam, xay dung va phat trién kénh Dai ly t& chic véi 14 d6i tac
phan phéi; c6 485 Dai ly bao hiém dat tiéu chudn MDRT “Cau lac b ban tron triéu do”

1. BAO CAO CUA KIEM TOAN NOI BO:

Tuan tha cac yéu cau clia phap luat va quy dinh cla tap doan, Kiém toan Néi bd da thuc hién kiém toan
chuyén dé nhdm cung cap cac danh gia doc lap vé tinh higu qua clia thiét ké va van hanh clia cac bién
phap kiém soét chinh xoay quanh mét s6 quy trinh hoat dong clia FWD Viét Nam theo ding chudng
trinh kiém todn dugc phé duyét hang nam. Khéng c6 thigu sét nao cé dnh hudng trong y&u can phai
Iuu y trong bdo céo tai chinh clia FWD Viét Nam trong nam 2020.

IV. TG CHUC VA NHAN SU:

Ngudi dai dién theo phap luét:
Ong David Tai Wai Wong - Ch tich
Ong Huynh Hiu Khang - Téng giam déc

Téng s6 can bd nhan vién clia Cong ty tai thai diém 31/12/2020 |a 425 ngudi tang 86 ngudi so vdi thai
diém nam 2019.

V. BAO CAO CUA KIEM TOAN POC LAP
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VI. BANG CAN POI KE TOAN TOM TAT
Ngay 31thang 12 nam 2020

STT.

CHI TIEU

56 cubi nam
VND

56 déu nam
VND

TAI SAN NGAN HAN 3.
Tién va cac khodn tuong duong tién | 1.
Cac khodn dau tv ngan han 2.
Cac khodn phal thu ngén han
Hang tén kho

Tai san ngén han khac

TAI SAN DAI HAN

Cac khodn phai thu dai han
Tai san co dinh

Céac khodn dau tw dai han 1.
Tai sén dai han khac 8.

Ne ngan han 1.
No dai han 1

VON CHU s& HUU
LG ldy ké
TONG NO' PHAI TRA VA VON CHU

10.060.523,847.604

TONG TAI SAN 13.

NQ PHAI TRA 34
742134431211
10.865.201.665.042

Von dau tw cla chil s& htru 15. .|
(4.309.043,334.958)

SO HUU 13.

806.403.666.467
356.980.739.970
071.870.994.991
364.702.706.239
1.923.449.300
10.925.775.967

59.178.652.846
74.855.276.637
657.416.328.318
269.073.589.803
866.927.514.071

001.725.849.029
259.591.417.818

174,245.000.000

866.927.514.071

1.585.633.837.374
217 .647.566.940
1.125.792.444.212
226.056.304.018
4.640.360.100
11.497.162.104

1.026.982.581.010
49.263.208.510
61.564,387.996
615.877.011.831
300.277.972.673

2.612.616.418.384
1.544.150.957.003
569.386.929.392
974.764,027.611
1.068.465.461.381

3.675.000.000.000
(2.806.534.538.619)

2.612.616.418.384

VII. CHi TIEU NGOAI BANG

CHITIEU

S6 cubi nam

S6 déu nam

Ngoai t¢ (B la M§) .
Cam két thué hoat dong (Béng Viét Nam)

22
107.363.360.691

1.350,89
154.593.074.123

VIIl. BAO CAO KET QUA HOAT DONG KINH DOANH TOM TAT
Cho nam tai chinh két thic ngay 31thang 12 nd&m 2020

Ban vj tinh: VND

STT.

CHI TIEU

N&m nay
VND

NEm trube
VND

TONG DOANH THU 2.
Doanh thu lhuan hoat dgng kinh
doanh bdo hiém
Doanh thu hoat déng tai chinh
Thu nhép khac

TONG CHI PHI
Téng chi phi hoat a6ng Kinh doanh
bao hiém
Chi phi hoat agng tai chinh
Chi phi ban hang
Chi phi quan ly doanh nghiép
Chi phi khac

TONG LO KE TOAN TRUG'C THUE
THUE THU NHAP DOANH NGHIEP

L& SAU THUE THU NHAP DOANH
NGHIEP

2.419.634.924.229

(4.394.012.555.257)
(1.481.498.559.024)
(15.654.046.563)

(2.050.917.169.275)
(845.914.836.113)

(1.702.508.796.339)

(1.702.508.796.339)

691.503.758.918

202.828.385.869
69.040.448.820

(27.944.282)

1.415.915.234.368
1.230.766.024.918
165.185.271.604
19.964.937 846
(2.170.166.455.534)
(784.535.891.010)
(6.191.271.222)
(820.256.985.221)
(550.157.363.554)
(25.944.527)
(754.251.221.166)

(754.251.221.166)

IX. CAC CHI TIEU TAI CHINH CO BAN
Cho nam tai chinh két thic ngay 31thang 12 nam 2020

STT

Chi tiéu

Bon vj

tinh N&m nay

Co cdu tai san
Tai san dai han/Téng tai san
Tai san ngdn han/Tong tai san

Corcdu nguén vﬁn
Ne phai tra/Tong ne phai trd va vén chi
s& hiru i
Vén chil & hiru/Téng ng' phai trd va von
ch sé hiru

Kha nang thanh todn
Tién va cac khodn trong durong tién/Ng

ngan han
Tai sdn ngan han/Ng' ngan han

Ty suathﬂ nhugn
Ty sudt 16 truoc lnuefTunq tai san
Ty suat I6 sau thué/Doanh thu thuan tir hoat
dong kinh doanh bao hiém
Ty suét |6 sau thué/Von chii s& hiru

(12,28)

(70,36)
(15,67)

1,08 0,38
3,02 2,78
(28,87)

(61,28)
(70,59)
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B4 Binh Thj Quynh Giang
Ké todn trirdng

Gng Virong Gia Vi
Ph6 Téng Giam déc Tai chinh

Ngay 26 thang 03 nam 2021

Ong Huynh Hiru Khang
Téng Giam dbc

Tru & chinh: Céng ty TNHH Bao Hiém Nhan Tho FWD Viét Nam
Tel: +84 28 6256 3688

Tang 11, Toa nha Diamond Plaza, 34 L& Duan, Phudng B&n Nghé, Quan 1, TP.HCM
Website: www.fwd.com.vn




