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1. Thém san pham b6 tro’ FW)

insurance

Truy cp Cong Thong Tin Khach Hang - FWD Dich Vu Truc Tuyén tai day hodc Ung dung FWD Vietnam

@ & 0 & z & G Q&
. . . P, -
Xinichao Chi ) ) @ Diéu chinh théng tin lién lac
= " 9 Diéu chinh théng tin ca nhan v
NGUYEN VAN A
Phan khic KH Ddng Khéi phuc/ Diéu chinh hop déng  ~
@ Diéu chinh théng tin lién lac % r
Quy khach hién dang cé Khai phuc Hap déng bio higm © ‘
Xin chao Quy khach! : ) o ( '
E 5 o > Khéi phuc/ Diéu chinh hgp déng % ‘ SR T e 2 ‘
Quy khach vui long dang nhap ~ -
Hop déng Hop déng dén han
bao hiém thanh toan phi BH - E— 5 bio hid o Diéu chinh s& tién bao hiém r4
Ten ding nhap 1 0 9 Nhan quyén Igi hgp déng bao hiem L )
‘ Hiy bd san pham bé trg (4 ‘
‘ | Iy cédc hgp déng clia san phdm a
at khal [N Quén Iy op déng p .
Matknay E > B > 2 120 hiém lien két don vi
) Thém sén phim bé trg &=
Yéu cau giai quyét Yéu céu digu chinh Hgp
0 o] Yéu cau khéc v Thém Ngudi duge bao hiém 4 ‘
Quén Tén dang nhap? hodic Mat khdu? ) N
Quy khich chua ding ky tai khodn? Dang ky ‘ . . N . ~ ' ‘
; 5 I . ) Céc yéu cdu didu chinh hgp déng hién cé Elerihihiaudibulhutay ©
& @ b’ =3 Muc bao vé cua Quy khach -
v va ngudi than Yéu cdu dang xi( Iy (0) v ‘ Chuyén nhugng Hap d8hg bao hism @ ‘
CS bao lanh Huéng dén Théng tin Théng tin Quy
vién phi déng phi 13i sudt lign k&t don vi
Y B a]

WGP ehio K Mer NN i b i Trang chii Hap déng Thanhtodn  Gia . &t Q
K Ho tén Ngudi dugc bao hiém / \ / k béo hidm phi bao hiém bi

Budc 1 Budrc 2 Buwédc 3 Buédc 4
bang nhap Tai giao dién man hinh chinh, Chon Khéi phuc/
chon Yéu cau diéu chinh

Hop dong bao hiém

Chon Thém san pham bé tro’
Diéu chinh hop déng


https://www.fwd.com.vn/dich-vu-truc-tuyen

(@) @) @) O @)

Quy khach vui long chon s8 Hgp déng bao

hiém
Chon s8 Hgp déng bao hiém *
518 - FWD DON DAU THAY ... &

[ 4+ Thém Ngudi duge bao hiém I

@3 NGUYEN VAN A

FWD CARE BAO HIEM TU VONG
VA THUGNG TAT

FWD CARE BAO HIEM TAI NAN
M3 RONG

FWD CARE BAO HIEM TRG CAP
NAM VIEN VA PHAU THUAT

FWD CARE BAO HIEM MIEN
DONG PHI NANG CAO 2.0

2 9 9 9]

1. Thém sdn pham bé tro (tiép theo)

Thém san phdm bé trg X

Thém san phim bé trg

Ihem san pham bo trg

) O ©) O O

[ @@ Luu lai

Quy khach vui ldng chon s6 Hgp déng bao
hiém

Chon s8 Hgp déng bao hiém *

51 - FWD DON DAU THAY ... £

’ + Thém Ngudi duge bao hiém I

@2 NGUYEN VAN A

FWD CARE BAO HIEM TU VONG
O VA THUGNG TAT

S8 tién bao hiém

100.000.000

Thdi han bao hiém

10 nam

O O O @) O

Cap nhat théng tin sic khée

[0) Cap nhat théng tin stc khde qua
méu Td khai stc khde

Cap nhat théng tin sic khde truc
O tuyé
uyén

Luuy:

Quy khéch vui ldng tai mau T& khai siic
khde va dién ddy di théng tin cung véi
chit ky ctia Quy khach va Ngudgi duge
bao hiém (trén 18 tudi) hodc Cap nhat
théng tin truc ti€p vao bang cau hdi truc
tuyén

Quy khach vui léng tai miu T khai suc
khoé tai day:

® To khai strc khoé v ]

FWD

insurance

Thém san pham bé trg X Thém san pham bé trg X

© O @) @) (@]

Cap nhat théng tin sic khde truc
O t
uyén

Luu y:

Quy khéch vui long tai mau Td khai stc
khde va dién ddy di théng tin cung véi
chit ky cia Quy khach va Ngudgi dugc
béo hiém (trén 18 tudi) hodc Cap nhat
théng tin truc tiép vao bang céau hdi truc
tuyén

[Céu hdi théng tin sic khée ]

1. Trong hai (02) ndm qua, Ong/Ba da cé hé
sd y&u céu bado hiém nhan tho hoac y té nao
(bdo hiém cho chinh minh) bij tir ch&i, tam
hoén,hoédc dugc chdp thuan khéng phai
theo céac diéu khodn tiéu chudn? Néu cé,
vui long ghi rd tén Céng ty va ly do clia
quyét dinh dé (*)

O cé (O Khéng

2. Hién tai Ong/Ba c6 dang dudc hodc dang

3, )

o ) | )

Buwdc 5 Buwdc 6 Budc 7

Da&i vdi tirng san pham da chon,
= Chon san ph&m mudn thém nhap SO tién va Thoi han bao hiém - Cap nhat qua m3u To khai
(c6 thé chon nhiéu san phdm)

= Chon s Ho'p dong bao hiém Cap nhat thong tin strc khde bang 1 trong 2 cach

= Cap nhat truc tuyén (vui long
tra loi cdc cu hoi trén man hinh)



1. Thém san pham bd tro (tiép theo) FWD

() @) @) ®) @) @) @ (@) O O O © © O O O
- — n— . — — =
Dao luat FATCA (CCCD/CC/Hb chigu/Giy khai sinh) Tai ching tu Théng tin hgp déng
Téi/Chiing t8i xac nhan ring: comhan sticing CHRNGUoEInECH: ( & Luu lai
S& hop déng
® co6 O Khong 51818694 - FWD DON DAU THAY D3I
o Quy khach vui 1dng tai 1én cac ching ti 3.0
e C6 nghia vu thué déi véi Hoa Ky; hoac lién quan:
e C6 mét trong céac chi dau sau: (i) hé chidu Dao luat FATCA .
Hoa Ky, ngi sinh tai Hoa Ky hoac (ii) ma sé& : NGUYEN VAN A Ngudi dudc bdo hiém chinh

T6i/Chiing téi xac nhan rang:

thué tai Hoa Ky hoac (iii) s6 dién thoai, dia NGUYEN VAN A
chi Hoa Ky hodc céc gidy t& lién quan dén O cé @ Khoéng T& khai sdc khée (*)
viéc cu tru tai Hoa Ky.
e C6 nghia vy thué€ dé&i véi Hoa Ky; hoac
Luuds ® C6 mét trong céc chi dau sau: (i) hé chiéu © Théng tin Ngusi duge bao hiém: 1
Hoa Ky, ngi sinh tai Hoa Ky hoac (ii) ma sé&
Né&u Quy khach chon C6, Quy khach vui thué tai Hoa Ky hoéc (iii) s6 dién thoai, dia Ngudi duge bao hiém
long bé sung td khai W9 hodc WSBEN/ chi Hoa Ky hodc céc gidy t& lién quan dén
WB8BEN-E cho tiing ca nhan va nép kém viéc cu tru tai Hoa Ky. T& khai W9 hodc W8BEN/ W8BEN-E (*) Hotén
theo hé sd b8 sung phu hgp véi ndi NGUYEN VAN A
dung ké khai trén t& khai. Luuy: ©

Thém san pham bé trg

. N&u Quy khéach chon C6, Quy khach vui
WS8BEN/ W8BEN-E tai day: WS8BEN-E cho tiing ca nhan va nép kém Khac

] theo hé sd b8 sung phi hgp véi ndi Nausi dudc bao hiém

[ #® FWDS8BEN - 01 ¥ dung ké khai trén td khai. [+ NGUYEN VAN A

(e ) (e J (o )

Budc 8 Budc9 Budrc 10
Tra 1 cau hdi lién quan dén Dao luit FATCA = Tai ching tir ) da dién Kiém tra lai thong tin
* NE&u chon Khéng > Nhan Tiép tuc day dd théng tin va gidy

= N&u chon Cé = Quy khach vui long tai To khai W9 to khac (néu co)

Ghi chu: (*) Thue hién budc ndy khi Bwore 7 chon Cép nhdt qua méu
6 To khai suc khde hodc Budre 8 Pao ludt FATCA chon “Cé”
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1. Thém sdn pham bé tro (tiép theo)

- { Thém san pham bé trg X
Thém sén pham bé trg X i

T TP —— © © @ © @ O

e Céac san pham bé trg dudc chon & trén
day sé dugc hiy theo yéu cau clia Quy
khach va cac Quyén Igi kem theo sé
khéng cén tiép tuc, FWD Viét Nam sé gufi

théng béo xac nhan dén Quy khach khi
hoan tat. Ma OTP

® Quy khéch cé thé yéu céu bé sung thém o
3 Y NN k:. IR Vg. 5 Ma xac thuec mét ldn (OTP) sé dugc g > ’ .
san ph&m bé trg khi cé nhu céu. Vui long ) ; 3 ; Cam on Quy khach!
li8n hé 1800969690 dé dudc hé tra. dén s6 dign thoai xxx xxx 427 cla Quy ’
khach Yéu cau clia Quy khach da dudc ghi nhan thanh

) o ) céng. Chung téi s& xU ly va phan héi két qua

Toi xac f‘ha" céc th?".g tin f"'éu chinh néu dén Quy khach trong thgi gian s6m nhat. S6

tren. Téi déng y moi giao dich dudc thuc tham chidu FWD

hfn trén trang théng tin dién ti dudi Tén
déing nhap va Mat khau cla téi la co s& Théi gian con lai: 04:56 Gl yéu c&u diu chinh méi

d¢ FWD Viét Nam x{ ly céc giao dich/
y&u céu cla téi

Tdi xac nhan da doc, hiéu va chdp thuan

tdan bé vdi cac diéu khoan va diéu kién
\____clia Chinh Sach Bdo Mat Va Bao Vé Di
Liéu C4 Nhan clia FWD Viét Nam duge
ding tai tai https:/www.fwd.com.vn/vi/

)

online-security/

\ )

Budrc 11 Budc 12 Budrc 13
= Pocky va chon vao = Nhap ma OTP duoc glti dén Yéu cdu da dwoc ghi nhan
cac 6 xac nhan s& dién thoai Quy khach da thanh cong
= Chon Tiép tuc dang ky véi FWD

=  Chon Xac nhan
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2. Thém Nguoi dwoc bdo hiém

\_




2. Thém Ngudi dwoc bao hiém

FWD

insurance

Truy cp Cong Thong Tin Khach Hang - FWD Dich Vu Truc Tuyén tai day hodc Ung dung FWD Vietnam

Xin chao Quy khach!

Quy khach vui long dang nhap

Tén déng nhap

Mat khau

Quén Tén dang nhap? hodic Mat khdu?

Quy khach chua ding ky tai khodn? Dang ky

{3 s

CS bao lanh
vién phi

Huéng dan
déng phi

.

&

Théng tin
lai suat

&

Théng tin Quy
lign k&t don vi

)

Budc 1
Dang nhap

Xin chao Chi

NGUYEN VAN A

Phan khaec KH Béng

Quy khach hién dang cé

E > o >
Hop déng Hop déng dén han
bao hiém thanh toan phi BH

1 0

Ee > | B >

Yéu céu digu chinh Hgp
déng bac hiém

(o} 0

Yéu cau giai quyét
quyén lgi BH

Muc bao vé cia Quy khach
va ngudi than

K Vui l6ng chon Ho tén Ngudi dugc b3o hiém /
Buwédc 2

Tai giao dién man hinh chinh,

chon Yéu cau diéu chinh

Hop dong bao hiém

B &G a®m

9 Diéu chinh théng tin ca nhan v
@ Diéu chinh théng tin lién lac %
Khéi phuc/ Diéu chinh hgp déng v

9 Nhan quyén Igi hgp déng bao hiém v

() Quan Iy cac hgp déng clia san pham
bao hiém lién k&t don vi

Yéu cdu khac v

Céc yéu cdu didu chinh hgp déng hién cé

Yéu cdu dang xif ly (0) v

- )

Buédc 3

Chon Khoi phuc/
Diéu chinh hop déng

- S & 0O &
@ Didu chinh théng tin lién lac v
Khéi phuc/ Diéu chinh hop déng  ~
( Khéi phuc Hgp déng béo hiém 4 ‘
‘/ Piéu chinh dinh ky déng phi = ‘

Diéu chinh s tién bao hiém =

L J
‘j Hiy bd san pham bé trg (4 ‘
‘ Thém san pham bé trg @ ‘
[ Thém Ngudi dugc bao hiém @z ]
‘. Diéu chinh Ngudi thu hudng = ‘
‘ Chuyén nhugng Hgp déng bao hiém 11 ‘
n (5] 6]

Trang chii Hap déng Thanhtodn  Gia 5t Q
béo hiém phi bo hiém bao hiém

Budc4

Chon Thém Ngweéi dwoc bao hiém


https://www.fwd.com.vn/dich-vu-truc-tuyen

FWD

2. Thém Ngudi dwoc bao hiém (tiép theo)

Thém Ngudi dudc bao hiém Thém Ngusi dude bao hiém f Thém Ngudi dudc bio hiém Thém Ngudi dugc bao hiém
©) O O O o o o O o O @) o O O O
2 S—
Thém Ngudi dudc bao hiém Dao luat FATCA test@gmail.com @ San pham bé trg
: T6i/Chung téi xac nhan ring:
Luul : .
[ @ Luu sl l FWD CARE BAO HIEM TU VONG VA
® co O Khong s O~ thuona TAT
o I 2 - 2 Pao luat FATCA
Ql{y khach vui long chon s6 Hgp déng bao o C6 nghfa vu thué dai véi Hoa Ky; V7 = S\
hiém hose Téi/Chiing téi xac nhan réng: —Q FWpcare BAO HIEM TAI NAN M3
o . 3 w RONG
Chon 56 Hop déng bao higm * . C}: mét trong cac chi dau sau: (i) hé O cé @ Khéng 0
i chiéu Hoa Ky, ndi sinh tai Hoa Ky hoac S6 tién bao hiém
30 - FWD CA NHA VUI KH... & % i T
(i) ma s& thué tai Hoa Ky hoac (iii) s& ® C6 nghia vy thué déi véi Hoa Ky; hoéc
dién thoai, dia chi Hoa Ky hoac céc gidy e Cé mobt trong cac chi dau sau: (i) hé chiéu 100.000.000
td lién quan dén viéc cu tru tai Hoa Ky. Hoa Ky, ndi sinh tai Hoa Ky hodc (i) ma s& Thai han béo hidm
Théng tin ca nhan thué tai Hoa Ky hoac (iii) s6 dién thoai, dia
Luuy: chi Hoa Ky hoéc céac gidy td lién quan dén 1 n&m va tai tuc hang nam
Ho tén * . A S
NGUYEN VAN B N&u Quy khach chon C6, Quy vige cu trd tai Hoa Ky. > <
khach vui ldng bé sung t& khai W9 FWD CARE BAO HIEM TRG CAP NAM
) o hoac W8BEN/ WBBEN-E cho tiing Luuy: ~O Vien vA PHAU THUAT
Miiquan b vl Pen mislbao iigm™ ca nhan va ndp kém theo hé so bé ’ -
Con ) < o ¢ Né&u Quy khach chon C6, Quy khach vui S$6 tién bao hidm
sung phu hdp véi néi dung ké khai 4
trar 15 kbt long bé sung t& khai W9 hoic WBBEN/ =
Sidiariin : WS8BEN-E cho tiing c4 nhan va nép kém 200.000 v
Nai A theo hé sd b8 sung phu hgp véi ndi 2 S—
=Y Quy khach vui long tai T& khai W9 dung ké khai trén t& khai. Thdi han bao hiém
Tinh trang hén nhan * hojic WEBENZWSBEN:E taliday: 1 nam va tai tuc hang nam
Déc than o] N =
N —— A\ o) \ J

NG /

Buwdc 5 Bwdc 6 Buwéc 7
= Chon s6 Hop dong bao hiém Tra 101 cau hai lién quan dén Dao luat FATCA = Chon san phdm b trg mudn bé sung,
= Dién day du théng tin cla = Né&u chon Khéng > Nhan Tiép tuc = P6i véi ting san phim d3 chon,

Neudr dugc bao hiém méi = N&u chon C6 > Quy khach vui long tai Tor khai W9 nhép SG tién va Thri han bao hiém

hodc WS8BEN/WS8BEN-E - Nhan Tiép tuc = Chon Tiép tuc

10



2. Thém Nguwoi dwoc bao hiém (tiép theo)

Thém Ngugi dugc bao hiém X

®) @) O O O

Cap nhat théng tin suc khée

o) Cap nhat théng tin sic khde qua
mau T& khai sic khde

Cap nhat théng tin sic khde truc
g
uyén

Luu y:

Quy khéch vui long tai mau T khai sic
khde va dién ddy di théng tin cung véi
chit ky ctia Quy khach va Ngudgi dugc
bao hiém (trén 18 tudi) hodc Cap nhat
théng tin truc ti€p vao bang cau hdi truc
tuyén

Quy khach vui léng tai mau T& khai sic
khoé tai day:

® To khai sirc khoé N2 ]

=

o N

Thém Ngusi dugc bao hiém

Cap nhat théng tin stc khde truc
@S
uyén

Luu y:

Quy khéch vui long tai mau T khai stc
khde va dién ddy dui théng tin cung véi
chi ky clia Quy khach va Ngudi dugc
béo hiém (trén 18 tudi) hodc Cap nhat
théng tin truc tiép vao bang céau hdi truc
tuyén

[Céu héi théng tin sic khée ]

1. Trong hai (02) ndm qua, Ong/Ba da cé hé
s0 yéu céu bao hiém nhan tho hoac y té nao
(bdo hiém cho chinh minh) bj tif chéi, tam
hoén,hoédc dugc chdp thuan khéng phai
theo céac diéu khodn tiéu chudn? Néu cé,
vui long ghi rd tén Céng ty va ly do clia
quyét dinh dé (*)

(O cé (O Khéng

2. Hién tai Ong/Ba c6 dang dudc hoidc dang

=T 1)

Bwodc 8

Cap nhat thong tin strc khoe bang 1 trong 2 cach

= Cap nhat qua mau To khai

=  Cap nhéat truc tuyén (vui long
tra loi cac cu hoi trén man hinh)

11

Thém Ngusi dugc bao hiém

Mt sau CCCD/CC (*)

T& khai stc khde (*)

Gidy t& thé hién m&i quan hé giita Bén mua
béo hiém véi Ngusi dugc bao hiém méi (*)

T& khai W9 hoac W8BEN/ W8BEN-E (*)

kl Quay lai l /

Buédc9
= Tai chirng tir ) d3 dién day
dd théng tin va céc gidy to
nhan than theo yéu cau
= Chon Tiép tuc

FWD

insurance

Thém Ngudi dugc bdo hiém X

@ @ @ O (@) (@)
S8 hop déng
30 - FWD CA NHA VUI KHOE -
KE HOACH A

Ngudi dugc bo hiém chinh

NGUYEN VAN A

Ngudi duge bo hiém méi

Théng tin ca nhan

Ho tén N
NGUYEN VAN B

M&i quan hé véi Bén mua bao hiém
Con

Gidi tinh
Nam

Tinh trang hén nhan

=TI )

Buwdc 10
Kiém tra lai théng tin

Ghi chu: (*) Thuc hién budc nay khi Bwoc 6 Pao ludt FATCA chon “Co”
hodc Bwd'c 8 chon Cdp nhét qua méu To’ khai sirc khée



2. Thém Ngudi dwoc bao hiém (tiép theo)

Thém Ngugi dugc bao hiém

12

) © o @) (
Xin luu y cung Quy khach:

® Yéu céu diéu chinh nhu trén chi bat dau cé
hiéu luc ti ngay duge FWD Viét Nam xac
nhan bang van ban/ email.

® Thu xac nhan sé dugec FWD Viét Nam gi
qua email/dia chi lién lac clia Quy khéach
da dang ky véi Céng ty. Quy khach vui
long ki€m tra hodc cap nhat lai dia chi
(né&u cé) trudce khi thuc hién Yéu cdu nay.

6i xac nhan céac théng tin diéu chinh néu
rén. Téi déng y moi giao dich dugce thuc
ién trén trang théng tin dién t& dudi Tén
ang nhap va Mat khau cla téi la co s&

& FWD Viét Nam x ly céc giao dich/
&u céu cla téi

i xac nhan da doc, hiéu va chap thuan
an bd véi cac diéu khoan va diéu kién
Ua Chinh Sach Bao Mat Va Bdo Vé D
Liéu Ca Nhan clia FWD Viét Nam dugc
dang tai tai https:/www.fwd.com.vn/vi/

online-security/

’ Quay lai

|

Buwodrc 11

Poc ky va chon vao cac 6

xac nhan

Chon Xac nhan

Ma OTP

Ma xac thuc mét lan (OTP) sé dugc gUi
dén s6 dién thoai xxx xxx 427 clia Quy
khach

Thai gian con lai: 04:56

Buwédc 12
Nhap ma OTP dugc glri dén
s6 dién thoai Quy khach d3
dang ky v&i FWD
Chon Xac nhan

© ©® @ ©® O
Y o]

Cam on Quy khach!

*

y

Yéu cau cla Quy khach da dudc ghi nhan thanh
céng. Chung toi sé x{ ly va phan héi két qua
dén Quy khach trong thdi gian s6m nhat. S&

tham chiéu FWD

Gfi yéu cau diéu chinh méi

FWD

insurance

Bwédc 13
Yéu ciu d3 dwoc ghi nhan
thanh cong

- /



Séng day tu hdm nay
fwd.com.vn

Cam on Quy khach!
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