BAO CAO THUGNG NIEN

CONG TY TNHH BAO HIEM NHAN THO
FWD VII;T NAM

Nam bao cao: 2019

1. LICH SU HOAT DONG CUA DOANH NGHIEP

FWD la tap doan bao hiém dugc thanh Iap nam 2013, tryc thudc tap doan dau tu Pacific Century Group.
FWD hién dang hoat dong kinh doanh tai 8 thi trudng & Chau A, bao gém Héng Kéng - Ma Cao, Thai Lan,
Indonesia, Philippines, Singapore, Viét Nam, Nhat Ban va Malaysia. FWD cung cép céc gidi phap bdo
hiém da dang, bao gém BH nhan tho, BH stic khde, BH Phi nhan tho, BH nhém danh cho doanh nghiép.
Tham vong clia FWD I3 trd thanh tap doan BH hang dau Chau A véi tdm nhin “thay d6i cdm nhan clia moi
ngusi vé bao hiém”.

FWD gia nhap thi trudng Viét Nam n&m 2016 v&i muc tiéu mang dén cho khéach hang trai nghiém méi vé
bao hiém véi san phdm sang tao, d& hiéu, quy trinh don gian, nén tang cong nghé s& dan dau thj trudng.

Nam 2019, FWD Viét Nam d4 trién khai thém nhiéu gidi phap bao hiém mdi, tién phong trién khai sang
kign “bao hiém phai d& hiéu” dé hgp déng bao him trd nén don gian va than thién hon véi khach hang.
Cang ty tiép tuc dau tu va ng dung céng nghé s& xuyén sudt quy trinh ban hang cla ddi ngii Dai ly bao
hiém va phuc vu khach hang, déng thdi mang san pham dén véi han 20.000 khéach hang théng qua kénh
ban hang tryc tuyén (online). T{ & tu van tai chinh dat danh higu “Ban tron trigu phi” (MDRT) duy tri & mic
cao nhat thj trudng. Nam 2019 ciing danh d&u thanh céng I6n clia FWD Viét Nam thong qua viéc ky két
hgp tac doc quyén 15 nam véi Ngan hang TMCP Ngoai thudng Viét Nam (Vietcombank) va hgp téc trién
khai b3o hiém online qua kénh ngan hang dau tién tai Viét Nam véi Ngan hang TMCP A Chau (ACB).

11.BAO CAO BAN GIAM POC

Trong ndm 2019, FWD Viét Nam da nhan dugc chap thuan cla Bo Tai chinh tang von diéu 18, nang mic
v8n diéu 1& clia Cong ty tif 2.811ty I&n muic 3.675 ty vao cudi nam 2019. Ty 1& bién kha nang thanh toan
VUGt mic yéu cau cla luat dinh, dat 258%.

Trong nam 2019, FWD Viét Nam ti&p tuc ndm trong top nhiing doanh nghiép tang trudng nhanh nhat thi
trudng véi phi bao hiém khai thac mdi ting 58%, dat hon 921ty déng va chinh thitc phuc vu hon 200 ngan
khéch hang véi chi s& hai long khach hang cao nhat thi trudng trong n&m thi 2 lién ti€p(i). Céng ty ciing
d3 hoan thanh vugt muc tat ca céc chi tiéu tai chinh do chd s& hitu d3t ra cho ndm 2019.

Pé dat dugc nhiing k&t qua dang khich 1& néu trén, ngoai san phdm dot pha va dich vu khach hang chat
lugng, FWD Viét Nam da tap trung dau tu vao md réng quy mé va chat lugng clia céc kénh phan phsi. Cu
thé la m& réng mang lugi van phong kinh doanh 1&n 13 van phong trén toan quéc; hgp tac chién lugc véi
2 ngéan hang hang dau tai Viét Nam; xay dung va phat trién kénh Dai ly t8 chiic véi 12 d6i tac phan phsi
trong nam 2019; va gan 300 Dai ly bao hiém dat tiéu chudn MDRT “Ban tron triéu phd”.

Nguén
(i) Bdo cdo cda Céng ty nghién cuu thi trudng Forester ném 2019.

11l. BAO CAO CUA KIEM TOAN NOI BO

Tuan thi cac qui dinh cla phap luat, kim toan ndi b da thyc hién kiém toan chuyén dé dsi véi mot s6
hoat dong clia FWD Viét Nam. Va khong c6 van dé nao déc bigt nao can phai luu y trong béao céo tai chinh
clia FWD Viét Nam trong ndm 2019.

IV. T6 CHUC VA NHAN Sy

Nguﬁi dai dién theo phap luat:
Ong David Tai Wai Wong - Chi tich
Ong Huynh Hitu Khang - Téng giam déc

T8ng s6 can bd cong nhan vién clia Cong ty tai tai thai diém 31/12/2019 1a 339 ngussi tang 91 ngudi so véi
thai diém nam 2018.

V. BAO CAO CUA KIEM TOAN POC LAP

BAO CAO KIEM TOAN BOC LAP VE BAO CAO TAI CHINH TOM TAT
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Tru s& chinh: Cong ty TNHH Bao Hiém Nhan Tho FWD Viét Nam

Tel: +84 28 6256 3688

bao hiém

VI. BANG CAN D8I KE TOAN TOM TAT
Ngay 31théang 12 nam 2019

STT. | CHITIEU $6 cudi ngm S6 ddu ndm
1 TAI SAN NGAN HAN 1.585.633.837.374 | 1.090.783.880.882
1 Tién va céc khodn twong duong tidn 217.647.566.940 415.905.463.503
2 Cac khoén dau tw ngén han 1.125.792.444.212 470.900.679.632
3 Céc khoan phai thu ngén han 226.056.304.018 192.125.716.630
4 Hang ton kho 4,640.360.100 1.645.063.685
5 Tai san ngén han khac 11.497.162.104 10.206.957.432
i TAI SAN DA) HAN 1.026.982.581.010 785.398.096.066
1 Céc khoan phai thu dai han 49.263,208.510 37.162.306.079
2 Tai san cb dinh 61.564.387.996 74.411.319,741
3 Cac khoan dau tw dai han 615.877.011.831 535.431.673.198
Tai san dai han khac 300.277.972.673 138,392.767.048
m TONG TAI SAN 2.612.616.418.384 | 1.876.181.976.948
[\ NG PHAI TRA 1.544.150.857.003 917.465.294.401
1 N ngdn han 569.386.929.392 377.435.332.931
2 No dai han 974.764.027 611 540.029.961.47¢
v VON CHU SO HOU 1.068.465.461.381 958.716.682.547
1 Vén dAu tw clia chl s& hitu 3.675.000.000.000 | 2.811.000.000.000
2 L6 tay ké (2.806.534.538.619) | (1.852.283.317.453)

vl TONG NO' PHAI TRA VA VON CHU
SO HIU 2.612.616.418.384 |  1.876.181.976.948

PN 2
VII. CHITIEU NGOAI BANG

CHI TIEU S6 cubi ndm S6 ddu nam
Ngeai t& (D6 la My) 1.350,69 1.350,69
Cam két thué hoat dong (Bdng Viet Nam) 154.593.074.123 51.299,306.766

VIIl. BAO CAO KET QUA HOAT DONG KINH DOANH TOM TAT
Cho n&m tai chinh két thic ngay 31thang 12 na&m 2019

Dan vj tinh: VND

STT. | CHITIEU N&m nay N&m trute,

1 | TONG DOANH THU 1.415.915.234.368 827.836.540.194
Doanh thu thudn hoat ddng kinh

doanh béo hiém 1.230.765.024.918 708.130.246.206

Doanh thu hoat dong tai chinh 165.185.271.604 112.062.167.338

Thu nhap khac 19.964.937.846 7.644.126.650

2 | TONG CHI PHI (2.170.166.455.534) | (1.587.958.509.310)

Téng Chl phi hoat déng kinh doanh

bao hiém (784.535.891.010) | (537.431.136.318)

Chi phi hoat dong tai chinh (6.191.271.222) (4.059.194.232)

Chi phi ban hang (820.255.985.221) |  (622.567.608.737)

Chi phi quén Iy doanh nghigp (559.157.363.554) | (423.863.507.356)

Chi phi khac (25.944.527) (37.062.667)

3 | TONG LO KE TOAN TRUOC THUE (754.251.221.166) (760.121.969.116)

4 | THUE THU NHAP DOANH NGHIEP - .
5 | LO SAU THUE THU NHAP DOANH

NGHIEP (754.251.221.166) |  {760.121.969.416)

IX. CAC CHI TIEU TAI CHINH CO BAN
Cho n&m tai chinh két thic ngay 31thang 12 ndm 2019

Bon vi
STT | Chltiéu tinh N&m nay Nam trude|

1 Co cdu tai san

Tai san dai han/Tbng tai san % 39,31 41,86

Tai san ngén han/Téng tai san % 60,69 58,14
2 | Cocdu ngudn vén

No' phdi tra/Téng no phai tra va vén chi

sér hivu % 59,10 48,90/

Vén chll 8¢ hivu/Téng ne phai tra va vén

chtl s& hiw % 40,90 51,10]
3 Khd nang thanh todn

Tidn va chc khodn twong uong tidn/Ny

ngén han Lan 0,38 1,10,

Tai s&n ngdn han/Ng ngén han Lén 2,78 2,89
4 Ty suét lof nhudn

Ty sudt 15 trvée thuaTbng 13 san % (28.87) 40,51)

Ty suét 16 sau thué/Doanh thy thudn tir hoat

ddng kinh doanh bao hiém % (81,28) (107,34)

Ty suét (8 sau thuéivén chil sé hitu %L (70,59) (78,29)
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Ba Binh Thi Quynh Giang
Ké toan trudng

ng Lau Soon Liang

Ngay 26 thang 03 nam 2020

Téang 1, Toa nha Diamond Plaza, 34 L& Duan, Phudng Bén
Website: www.fwd.com.vn
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