BAO CAO THUGNG NIEN

CONG TY TNHH BAO HIEM NHAN THO FWD VIET NAM

Nam bao cao: 2022

I. LICH SU HOAT DONG CUA DOANH NGHIEP:

FWD la tap doan bao hiém hoat déng réng khip chau A véi hon 10 triéu khach hang tai 10 thi trudng,
bao g6m mét & thi trudng bao hiém phat trién nhanh nhat trén thé gidi. Tap doan FWD danh dau cot
méc 10 ndm hoat déng trong ndm 2023.

FWD Viét Nam dudc thanh lap nam 2016 va la thanh vién clia Tap doan FWD. FWD tap trung vao viéc
xay dung mét hanh trinh tham gia bao hiém don gian, nhanh chong va tién Igi, véi cac san phdm bao
hiém séang tao va dé hiéu, dugc hd trg bdi cong nghé ky thuat s&. V&i phucng cham I&y khach hang 1am
trong tam, FWD cam két thay d6i cam nhan clia moi ngudi vé bao hiém.

DE biét thém thong tin, vui long truy cap website www.fwd.com.vn

1l. BAO CAO BAN GIAM POC:

FWD Viét Nam da nhan dudc chap thuan clia Bo Tai chinh ting vén diéu 1&, nang muc vén diéu 1é clia
Céng ty tif 16.961 ty lén muc 18.546 ty vao cudi nam 2022. Ty 1& bién kha nang thanh toan vugt mic
yéu céu clia luat dinh, dat 286%.

FWD da s6 hoéa 100% trai nghiém clia khach hang, khéng st dung gidy t3 va tién mat trong céc giao
dich, phat hanh 100% hgp déng bao hiém dién ti, cé kha nang giai quyét yéu cau bsi thudng bao hiém
tryc tuyén trong 24h. Trong ndm 2022, FWD ra mét trg ly cong nghé Fi gitip khach hang giai dép cac
thac méc lién quan dén bao hiém mot cach nhanh chéng va tién Igi.

Nam 2022, cho kenh dai ly truyén théng, FWD tlep tuc ddy manh md rong thém mang Iudi van phong
kinh doanh tai tat cA cac tinh thanh trén toan quéc, cling nhu mg rong quy mé doi ngi tu van tai chinh
va doi ngdi quan ly Ién tdi 18.000 ngudi dé cé thé phuc vy nhu cau khach hang hiéu qua hon. Déi véi
kénh déi tac ngan hang, céng ty hdp tac véi 4 déi tac Ngan hang 16n 1a Vietcombank, HD Bank,
Agribank va Nam A Bank. Kénh Dai ly t8 chifc tiép tuc ting trudng manh mé vdi 14 déi tac trén khip ca
nudc. Ngoai ra, FWD vén dan dau vé kénh ban hang tryc tuyén qua cac nén tang nhu iFWD, Digibank,
Lazada, Shopee va Traveloka.

Nim 2022 danh d&u nam thi 5 lién tiép FWD Viét Nam nam trong “Top 100 Nai lam vigc t6t nhat Viét
Nam”, ndm thd 3 lién tiép la cong ty cé “Mdi trudng lam viéc t6t nhat chau A” va nam thi 2 lién ti€p
dudgce vinh danh “Top 15 Doanh nghiép tiéu biéu c6 Ngudn Nhan Iyc hanh phuc”.

Bén canh dé, FWD con dudc vinh danh Ia “Top 50 thudng hiéu nha tuyén dung hap dan véi sinh vién
Viét Nam”. FWD ciing dudc vinh danh trong linh vyc ng dung céng nghé véi céc giai thudng nhu
“Cong ty Bao hiém Xuat sac trong trién khai toan dién cong nghg” (Glal thudng Réng Vang), va Giai
thudng Sao Khué cho “Nén tang chuyén ddi s6/ Linh vyc Tai chinh s6” (cho EZI Online App). Dac biét,
FWD tiép tuc gill viing vi tri thuong hiéu s& 1vé trai nghiém khach hang trong nganh bao hiém Viét
Nam trong 2 nam lién tiép la 2021, 2022 (theo KPMG).

Trong nam 2022, FWD Viét Nam tiép tuc Ia doanh nghiép bao hiém nhan tho ting trudng nhanh nhat
thi trudng véi phi bao hiém khai thac mdi tang 64%, dat hon 3.439 ty déng va chinh thic phuc vy
khoang 700 ngan khach hang. Céng ty ciing da hoan thanh vugt muc tat c cac chi tiéu tai chinh do
chl s& hitu d4t ra cho nam 2022.

1. BAO CAO CUA KIEM TOAN NOI BO:

Kiém toan Noi bo da thyc hién kiém toan chuyén dé nhim cung cap céc dénh gia doc lap vé tinh higu
qua clia thiét ké va van hanh clia cac bién phap kiém soat chinh xoay quanh mét s& quy trinh hoat dong
clia FWD Viét Nam theo diing chudng trinh kiém toan dugc phé duyét hang ném. Khéng cé thiéu sét nao
c6 anh hudng trong y&u can phai luu y trong bao céo tai chinh cia FWD Viét Nam trong nam 2022.

2 . N A
IV. TO CHUC VA NHAN SU:
l:lguiﬂ dai dién theo phap luat:
Qng David Tai Wai Wong - Ch( tich
Ong Huynh Hiiu Khang - Téng giam déc

Téng s6 can b nhan vién clia Cong ty tai thdi diém 31/12/2022 1a 551 ngudi, ting 72 ngudi so vdi
thdi diém nam 2021.

V. BAO CAO CUA KIEM TOAN DOC LAP
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VI. BANG CAN D6l KE TOAN TOM TAT

Ngay 31thang 12 nam 2022

CHI TIEU

86 cudi ndm
VND

36 ddu nam
(Trinh bay lai}
VND

TAI SAN NGAN HAN

Tién va cac khodn le-ng duong tién
Céc khoan dau b ngén han

Cée khoan phai thu ngén han

Hang tdn kho

T4l 8&n ng#n han khac

TAI SAN DAI HAN

C#c khodn phdi thu dai han
Tai san cb dinh

Céc khodn déu tu dai han
Tai san dal han khae

TONG TAI SAN
NQ' PHAI TRA

No ngén han
Ng dai han

VON CHU 8¢ HOU
Vén dAu t clia chil s& hiu
L& lay ké

TONG NQ' PHAI TRA VA VON CHU
SO HOPU

6.197.247.898.397
631.861.100.609
4,563 988 560.048
971.308.207.192
4,643,414 337
25.448.807.211

11.993.010.061.400
310.906.422.773
115.905.255.563
4,546.920.513 467
6.919.277.868.577

18.190,257.959.797
6.570.216.679.499
2.282.960.297.783
4.287,286.381.718
11.620.041.280.298

18.546.000.000.000
{6.925.858.718.702)

18.190.257,959.797

5,004.086.128.617
1.084,893.587.723
3.104.181.113.028
793153.916.836
6.723.023.900
15.134.487.130

10.805.394.687.034
133.393.662.233
97.552.973.243
2.898.660.252.205
7.875.787.799.353

15.809.480.815.651
4.090.440.363.835
1.560.734.062.384
2.528.706.301.451
11.719.040.451.816

16.961.000.000.000
(5.241.959.548.184)

15.809.480.815.651

VII. CHi TIEU NGOAI BANG

CHITIEU

56 cudi nam

Sé ddu ném

Ngogi t& (B8 la M§)
Cam két thué heat dong (Béng Vigt Nam)

236.329.453.418

71.780.086.706

VIIl. BAO CAO KET QUA HOAT DONG KINH DOANH TOM TAT
Cho n&m tai chinh két thic ngay 31thang 12 nam 2022

Ban vj tinh: VND

CHITIEU

N&m nay
VND

Nam truge
(Trink bay lai)
VND

TONG DOANH THU
Doanh thu thuén hoat dong kinh
doanh bdo hiém
Doanh thu hoat dgng tai chinh
Thu nhép khéc

TONG CHI PHI
Téng chi phi haat déng kinh doanh
béo hiém
Chi phi hoat dong t&i chinh
Chi phl ban héang
Chi phi quan Iy doanh nghiép
Chi phi khac

TONG LO KE TOAN TRUOC THUE
THUE THU NHAP DOANH NGHIEP

LO SAU THUE THU NHAP
DOANH NGHIEP

6.584.081.637.814

5.996.408.771.780
475.166.861.642
112.505.004.382

(8.268.080.809.332)
(3.419.781.409.723)

(76,740.145.841)
(3,813 652.633.408)

(957 783.004.365) |

(123.615.897).

(1.683.999.171.518)

(1.683.999.171.518)

4.238.650.606.970
3.866.470.387.609
337.567.741.538
34,621.477.823
(5.291.862.479.756)
(1.765.430.162.465)
(4.135.168.772)
(2.620.693.723.311)
(901,247 262 390}
(156.164.818)

(1.053.002.872.786)

(1.053.002.872.786)

IX. CAC CHI TIEU TAI CHINH CO BAN
Cho nam tai chinh két thic ngay 31thang 12 nam 2022

]

STT | CHITIEU

Bon vi ‘

Ném treee

finh Nam nay | (Trink bay fai)

Cocdu tai sdn
Tai sén dai han/Téng tai san
Taisan ngé\n haniTong tai san
Cov chu ngudn vén
s& hiru
chi sé hu
Kha néng thanh toan

ngan han )
Tai san ngén han/Ng ngén han

Ty sudt lof nhuén
Ty sudt 18 irrde thubiTéng tal sn

@bng kinh dosnh bao higm
Ty sudit 15 sau thuévén chil s hiru

Mg phai tr&iTéng nor phal trd va vén chil

én chi s& hiru/Tang no phéi trd va vén

Tién va cac khodn tuong duong tiéniNgr

Ty sudt I8 sau thué&/Doanh thu thudn i hoat

%
%

0,28 0,70
2,71 321

(9,26) (6,86)

{28,08) | (27,23)
(14 49: { (8,99)

Ba Binh Thi Qujnh Giang ‘Bng Vuong Gia Vi

Ké todn trudng
Ngay 31thang 03 nam 2023

Phé Téng Giam dbc Tal chinh

Ong Huynh Hiru Khang

Téng Giam dbe

Tru & chinh: Céng ty TNHH Bao Hiém Nhan Tho FWD Viét Nam
Tel: +84 28 6256 3688

Tang 11, Toa nha Diamond Plaza, 34 L& Duan, Phudng B&n Nghé, Quan 1, TP.HCM
Website: www.fwd.com.vn




